Visiting the UK? You may be
chargeable for NHS treatment.

You may have been given this leaflet if
you are not ‘ordinarily resident’ in the
UK.
Whilst you can register with this GP
practice as an NHS patient and see the
GP without charge, you should be aware
that not every person is entitled to all
their NHS care free of charge in England.
Generally, NHS care is free for those:
 ordinarily resident in the UK;
 insured by an EEA member state, eg
with a valid EHIC or S1 form;
 covered under the Immigration
Health Charge (“Surcharge”);
 exempt in law - eg refugees or
victims of modern slavery (see
over).
Some services are always free to all
people, eg the diagnosis and treatment
of most infectious diseases (see over)
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Ordinarily resident
Ordinarily resident means, broadly
speaking, living in the UK on a lawful
and properly settled basis for the time
being. You will be asked to prove this.
If you are a citizen of the European
Economic Area (EEA) or Switzerland,
you can become ordinarily resident
when you move to England, as long as
you meet the criteria above.
If you are a non-EEA national subject to
immigration control, you can only be
considered ordinarily resident if you
have also been given the immigration
status of ‘indefinite leave to remain’
(the right to live here on a permanent
basis).
However, if you are a family member
of an EEA national who is resident in
the UK, you may not be subject to
immigration control, even though you
yourself are from outside the EEA.
For more information about applying
to join family living permanently in the
UK, visit www.gov.uk
If you are not ordinarily resident in the
UK then you are classed as an overseas
visitor and will have to pay for most
treatment outside the GP practice,
unless exempt.

What we may do with the
information about your chargeable
status
You may provide information about
your chargeable status at various
points within the NHS, including
registering with this GP practice.
This information will be stored on
an NHS database, and shared with
trained administrators, so that your
chargeable status can be confirmed
as soon as possible.

Further sources of information
or advice
Online resources:
www.nhs.uk
 ‘Visiting or moving to England’,
 ‘Your health and care records’
 ‘Help with health costs’
 ‘Paying NHS charges’
www.gov.uk
 ‘Guidance on overseas visitors’

Advice centres:
We may need to check your
immigration status with the Home
Office. We may need to share EHIC,
Provisional Replacement
Certificates and S1 form details with
the Department for Work and
Pensions and your home country
(EEA only). We may also need to
share some information more
widely to prevent crime, including
fraud.

 Patient Advice and Liaison Services
(PALS) at your local hospital
 Your local Citizens Advice Bureau

Which overseas visitors are
exempt?
 Refugees, asylum seekers and some
categories of failed asylum seekers
 Victims of modern slavery
 Children looked after by the local
authority
 People covered under reciprocal
healthcare agreements with the UK
 Armed forces members and some
crown servants
For a full list, see ‘visiting or moving
to England’ on www.nhs.uk

From EEA and
visiting, studying or
retiring to the UK?
Please provide details on the GP
registration form of your valid, non-UK
European Health Insurance Card (for
visitors and students) or provide your
‘S1’ form (for pensioners, some workers).
This will ensure that your home country
funds the healthcare that may be
necessary during your stay, so that you
will not be asked to pay. If you are a
visitor/student needing planned care,
you will need an ‘S2’ form from your
home country.

From outside EEA and here to
reside in or visit the UK?
If you have been granted leave to enter
or remain in the UK for a temporary
period of more than six months, and
have paid (or been exempted from
paying) the Immigration Health Charge
(also known as the “Surcharge”), or you
believe that another exemption from
charge category applies to you, please
indicate this on the GP registration form.
Please take documents with you to any
hospital appointment to confirm your
identity and any exemption you may
have.
www.nhs.uk – ‘categories of exemption’

What NHS services can I receive
for free?
The rules can be complicated
and this is only a brief
summary, so please visit
www.nhs.uk for further
information or ask for help
and advice from your local
hospital overseas visitor team
before seeking treatment at a
hospital, if possible.

Charges for some NHS services
Bear in mind that even if you are
ordinarily resident here or are generally
exempt from charge for your NHS care,
some NHS services are not free, eg
prescriptions and dentistry. You may
also be exempt from these charges,
under separate criteria www.nhs.uk ‘Help with health costs’

Even if you are generally chargeable,
you can still receive the following
services free:
 seeing your GP or practice nurse
for any reason
 being tested for most suspected
infectious diseases and treated for
them if the test is positive
 family planning services
(contraception)
 treatment for sexually transmitted
infections
 Treatment given at an Accident
and Emergency unit (but not once
admitted to hospital)
 Treatment of a condition caused
by FGM, torture, sexual or
domestic violence (unless you
have come to the UK to seek this
care)

What if I need to go to hospital?
If your GP refers you to hospital for
further treatment, then you should
expect to provide documents that
demonstrate you are ordinarily
resident, or exempt from charge,
otherwise you will have to pay.
In an emergency, you should call an
ambulance or go directly to your
nearest A&E department where you
will receive immediate treatment to
stabilize your condition. This will be
free of charge. However, unless
exempt, charges will apply if you are
admitted to hospital.

Pregnancy
Unless exempt, you will have to pay
for any treatment related to your
pregnancy but treatment will not be
withheld or delayed because of
payment. Ensure you speak to your
midwife about your care.

Non-payment
Paying for treatment
For other services, unless exempt,
you will be expected to pay in
advance for treatment, unless this
would delay treatment needed
urgently or immediately, in which
case you will be expected to pay
afterwards.

If you need immigration permission
to be in the UK and fail to pay an
outstanding amount due to the NHS,
then your non-medical details, and
details of the debt, may be shared
with the Home Office, who may
decline any further visa applications
until the due amount is paid.
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NEW PATIENT QUESTIONNAIRE ( Adults )INCLUDING ONLINE ACCESS
Name……………………………………….

Date of Birth………………………

ETHNIC ORIGIN
White

British

Mixed

White + Black Caribbean
White + Black African
White Asian
Other (please state)

Asian

Indian
Pakistani
Other (please state)

Black

Caribbean

First Language

Irish

Other (please state)

African

Chinese

Other (please state)

_____________________________________

Your Household
Please list the people who are in your household or people for whom you are
responsible.
Name

Age

1

Relationship to you
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Next of Kin
Name
Date of Birth
Address
Telephone
Number
Email
Address
Relationship
to patient
Are you a
carer?

Yes

No

You are a carer if you provide unpaid support to a family member, neighbour
or friend. They may need support because they are ill, frail, disabled or have
a mental health or substance misuse problem.
COMMUNICATION SUPPORT NEEDS
We want to make sure you can read and understand the information we send
you. If you find it hard to read our letters or if you need someone to support
you at appointments please let us know.
Please tell the receptionists when you arrive for your next appointment.
NAMED GP
When registering at Lombard Medical Centre you will be allocated a named
GP who will be responsible for your overall care while you are at the practice.
You can however request an appointment with a GP of your choice.
If you wish to find out who your named GP is then please ask at reception.
ALCOHOL STATUS
Scoring System
Questions
How often do you have a drink
containing alcohol?

0

1

Never Monthly
or less

How many units of alcohol do
you drink on a typical day when
you are drinking?
How often have you had 6 or
more units if female, or 8 units
or more if male, on a single
occasion in the
Last year?

1 -2

3 -4

Less
Never than
monthly

2

Your
score
2
2-4
times
per
month

3
2-3
times
per
week

4
4+
times
per
week

5-6

7-8

10+

Monthly

daily
or
Weekly
almost
daily
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SMOKING STATUS
Please tick one of the following boxes:
Are you?
A current smoker

Ex-smoker

Never smoked

If you do smoke please state how many you smoke per day?
Have you ever considered giving up?

Yes/No

If yes ‘New Leaf’ details given

Yes/No

Would you like help to give up?

Yes/No

SMS APPOINTMENT REMINDERS
If you would like to receive sms reminders about your appointments please fill
in your mobile telephone number below.
Tel:

___________________________________

Signed:

___________________________________

Please remember to keep your number up to date.

INFORMATION SHARING CONSENT
Please see www.lombardmedicalcentre.co.uk or ask reception for details
of these programmes.

Summary Care Records Please tick the relevant box
Yes I would like a Summary Care Record
No I would not like a Summary Care Record

National Data Opt Out Programme
Please tick this box if you DO NOT want your confidential information
leaving the practice to be used for purposes other than your individual
care.
3
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EDSM
How you can help
You might think that your GP’s information system automatically “talks” to
other services who might be involved in your care, like the hospital, outpatient
clinic or community nurse, but this is currently not the case. In order to
improve your care, we are trying to join up communication between different
parts of the health and social care service but need your permission to do so.
How it benefits you
We would like any other service that ”talks” to your GP’s system (SystmOne)
to have access to your GP record. This helps it to make better informed
decisions about your health care, whilst also saving time, reducing duplication
and the likelihood of mistakes. These services include:
•
•
•
•
•
•
•
•

Hospital and outpatient clinics, including those in the community.
Emergency and urgent care services, eg Emergency Department and
out-of-hours GP services
The ambulance service, East Midlands Ambulance Service.
The community care teams, including community nurses and matrons,
physiotherapists, occupational therapists, podiatrists and specialist
nurses.
Child health services, such as health visitors, school nurses.
Social care services.
Mental health services, such as counsellors, psychiatrists and
community psychiatric nurses.
Other GP surgeries, who you may choose to see outside working
hours, eg in the evening or at weekends.

•

So which records do you want to share?
We want to share your ENTIRE GP record which includes all your past
medical history, medications, allergies, vaccinations and so forth.
Who can see my shared record?
Only those people involved in caring for you and only those you have granted
permission have access to your record. Your record will not be shared to any
other party without your permission. They all have a duty to keep your record
confidential, unless there is a lawful reason to break it.
Can I change my mind?
Yes you can, although bear in mind that another service will no longer be able
to rely on using your shared record to look after you. It is also not always
possible to separate out a shared record at a later date if you change your
mind.
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How do I give my consent?
Complete and sign the details below and return it signed and completed to
reception at the surgery.
If, however, you have any doubts or questions, feel free to bring this form to
discuss with your GP.
Share-out
I would* / would not* like the information recorded at Lombard Medical Centre
to be available to be seen by other care teams who are involved in my care
where I have granted those care teams access to see my shared data.
Share-in
I would* / would not* like the information recorded at other care teams who
are involved in my care to be seen by members of the team at Lombard
Medical Centre, where I have granted those teams the right to add to my
shared data.
*Please delete as appropriate.

PLEASE NOTE THAT IF YOU DO NOT COMPLETE THE SHARE-OUT OR
SHARE IN SECTION YOUR INFORMATION WILL BE MADE AVAILABLE
VIA IMPLIED CONSENT. (please see the ‘sharing your GP record’ leaflet for
more information)

Please sign below to activate these sharing consents on your medical
records
I understand that I can change my decision on any sharing consents at any
time.
Patient name:
___________________________________
Patient Date of Birth:
___________________________________
Signature:
___________________________________
Date:
___________________________________
If signing on behalf of someone else
Patient representative:
___________________________________
Relationship to patient:
___________________________________
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ONLINE ACCESS

As part of the registration process with the Practice you will be granted
access to these online services:
• Appointments
• Requesting Prescriptions
• Viewing your Summary Care Record

If you DO NOT wish to have Online Access please tick here
Please note that access to your online record may take 14 -21 days.

Patient First Name :

Patient Surname :

Address :

Date of Birth :

Signature :

Date :

-------------------------------------------------------------------------------------------------------For practice use only
Patient NHS Number :
ID verified
by

Date

Method

Docs seen

Vouching
Information in record
Photo ID & proof of residence

Registration for online services done by :
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Date :
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Questionnaire
This questionnaire is about Online Medical Record Access and goes through the main issues you
need to understand before you can access your records over the internet. This is NOT a test with a
pass or fail – its purpose is to go through issues with you so that you feel happy to be able to decide
whether you wish to access your records. Please add further comments if you wish.
PLEASE ANSWER ALL QUESTIONS.
Name:
(Block capitals)
Date of Birth:

1.

Have you read the ‘It’s your Choice’ leaflet on viewing your medical records online?
(Please circle your answer)
YES

2.

NO

The system allows you to see a summary of your medical record: diagnoses, allergies,
medications, recent consultations and test results or a copy of your full medical records.
Are you happy to view this information? (Please circle your answer)
YES

3.

NO

You need a password to book online appointments and to access your medical record.
Keep it safe and secure. You should not share your passwords.
Do you agree this is safe and secure enough? (Please circle your answer)
YES

4.

NO

You may see that a test result is reported as ‘abnormal’ or information about you
that concerns you. For example:• You may have seen a hospital doctor who will write to your GP. You
may read information in their letter that you do not understand or may
find upsetting.
• You may have a test done that shows something ‘bad’ that you were not
expecting. (e.g. an x-ray report which shows you have a ‘shadow’ on
your lungs).
• You may be reading these results/letters when the surgery is closed, in the
evening or at the weekend, before the GP has accessed them.
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How do you think you would you react in these circumstances? (Please tick
all boxes below that apply):Open all results/ letters and make a routine appointment to see the doctor/nurse to
discuss my concerns 
Not view an ‘abnormal’ result but make an appointment to see the doctor/nurse 
Panic and get worked up if surgery is closed 
Look at some of the recommended websites 
Contact 111 to get further information 
Contact the Out of Hours Service 
Other (please state):

5. Sometimes information may be recorded that is incorrect or there may be information that
you think is missing.
Would you inform the practice so that your records can be corrected? (Please circle your
answer)
YES

6.

NO

Do you feel you have a better understanding of ‘Medical Records Access’ and what
the issues are about it? (Please circle your answer)
YES

NO

Thank you for your time. We hope the issues highlighted have helped with your decision as to
whether you wish to access your medical records over the internet.

Signature: ……………………………………………………

Date: ………………………….
Do you have any additional comments?
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Patient Online: Records Access
Patient information leaflet ‘It’s your choice’
If you wish to, you can now use the
internet to book appointments with a GP,
request repeat prescriptions for any
medications you take regularly and look at
certain parts of your medical record online.
You can also still use the telephone or call
in to the surgery for these services as well
(please note we don’t take prescription
orders over the phone). It’s your choice.

Being able to see your record online might
help you to manage your medical
conditions. It also means that you can
even access it from anywhere in the UK
should you require medical treatment on
holiday. If you decide not to join or wish to
withdraw, this is your choice and practice
staff will continue to treat you in the same
way as before. In general this decision will
not affect the quality of your care.
To get access you will need to fill in a
short form and bring proof of your identity
into the surgery. The identification
required will be a passport or photo
driving licence as well as a bank
statement.
When you sign up to Patient Online, you
will be given a secure login and a
password. These details are unique to you
and, along with your personal information,
will not be shared with anybody else
unless you choose to let them see it.

Repeat
prescriptions
online

GP
appointments
online

It’s Your
Choice

View your
full/coded
GP Records

It will be your responsibility to keep your login
details and password safe and secure. If you
know or suspect that your record has been
accessed by someone that you have not
agreed should see it, then you should change
your password immediately.
If you can’t do this for some reason, we
recommend that you contact the practice so
that they can remove online access until you
are able to reset your password.
If you print out any information from your
record, it is also your responsibility to keep
this secure. If you are at all worried about
keeping printed copies safe, we recommend
that you do not make copies at all.

The practice has the right to remove online
access to services for anyone that doesn’t
use them responsibly
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Before you apply for online access to your record, there are some
other things to consider.
Although the chances of any of these things happening are very
small, you will be asked that you have read and understood the
following before you are given login details.

Things to consider
Forgotten history
There may be something you have forgotten about in your record that you might
find upsetting.
Abnormal results or bad news
If your GP has given you access to test results or letters, you may see something
that you find upsetting to you. This may occur before you have spoken to your
doctor or while the surgery is closed and you cannot contact them.
Choosing to share your information with someone
It’s up to you whether or not you share your information with others – perhaps
family members or carers. It’s your choice, but also your responsibility to keep the
information safe and secure. If it would be helpful to you, you can ask the practice
to provide another set of login details to your Online services for another person to
act on your behalf. They would be able to book appointments or order
prescriptions. They may be able to see your record to help with your healthcare if
you wish. Tell your practice what access you would like them to have.
Coercion
If you think you may be pressured into revealing details from your patient record to
someone else against your will, it is best that you do not register for access at this
time.
Misunderstood information
Your medical record is designed to be used by clinical professionals to ensure that
you receive the best possible care. Some of the information within your medical
record may be highly technical, written by specialists and not easily understood.
Information about someone else
If you spot something in the record that is not about you or notice any other errors,
please log out of the system immediately and contact the practice as soon as
possible.
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